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To: All Residents of Heng Fa Chuen

Prevention of COVID-19 Infection
The 13th (CHP Case No. 10788) Confirmed Case at Heng Fa Chuen

Please be informed we noticed from The Centre for health Protection (CHP) of the Department of
Health at 10:00 on 15 February 2021, 3 residents from the same unit of Block 26 were admitted to the
quarantine centre on 14 February 2021. One of them was confirmed being suffered from COVID-19.
Her 2 family members were also admitted to quarantine centre yesterday.

We are very concerned about the incident. Immediately an emergency response operation of cleaning
and disinfecting conducted and we have arranged the Cleaning Contractor to use 1:49 diluted bleach and
sterilizing detergent to clean up the public areas including lifts, lobbies and typical floors daily starting
from 14 February 2021 to reduce the risk of virus transmission.

Disinfection cleaning work for Block 26 common area will be conducted accordingly. We will be
vigilant to the announcement of government especially for the compulsory testing notice.

Should you have any queries, please feel free to contact us at 2896 4333 during office hours.

Heng Fa Chuen Management Office
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