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To . All Residents of Heng Fa Chuen
Date : 29 August 2020

Re Hanging Clothes onto Windows Issue

It has come to our attention that the frequent occurrence of falling aluminum windows accident at Heng Fa Chuen threatened the safety of
residents. One of the reasons for falling the aluminum windows is that the residents or domestic helpers hang clothes, beddings and even
laundry racks on aluminum windows.

According to the Clause 22 Schedule 3 of the Deed of Mutual Covenant (DMC) of Heng Fa Chuen, no clothing or laundry shall be hung
outside the units or any part thereof (other than in the space specifically provided therefor) or in the common area. Hanging laundry such as
clothes and beddings onto the windows would cause windows damaged, loosen and fallen down due to the extra load which may lead to
injury of pedestrians. The resident concerned may also be prosecuted. According to the Clause 4B “Objects dropped from buildings” of
Cap 228 “Summary Offence Ordinance”, if anything is dropped or allowed to fall from any building to the danger or injury of any person
in or near a public place, the person who drops that thing or allows it to fall commits an offence and is liable to a fine of HK$10,000 and
imprisonment for 6 months. Apart from criminal responsibility, the residents have to bear civil liability and compensate for the affected
persons.

The Owner’s Committee requested us to strictly enforce the relevant provisions of the Deed of Mutual Covenant of the building. Hence, we
will strengthen the inspection and handling procedure immediately. We will take photos and issue written reminder to inform the residents
and request immediate improvement regarding hanging clothes or beddings on the aluminum windows.

If we find the relevant unit keep hanging clothes or beddings on the aluminum window/ window hinges repeatedly, we will refer the case to
the Legal Department for follow up action. The owners of the units concerned shall bear all related legal costs arising from the case.

All residents are reminded again not to hang any clothes, beddings, laundry racks or heavy objects on the aluminum windows and please
also advise your maid not to do so. Your consideration and cooperation to maintain the safety and well-being of the estate are appreciated.

Should you have any enquiries on this matter, please contact the Management Office at 2896 4333 during office hours.
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