G (S R = SBL4R5R(Circular No.): HFR/2020/3361

TEPG 2019 AR 5 9

TALHREE 9 R EEEE

ApRpS 2020 5 11 A 23 HEBEHERLER B—LEEAE 47 B S gk
B £ 2019 HARR B ELR -

ARHERRECEETDER  SRAESEERNEAWHES  ART IR =
SIEERET LI RARR DL 149 R RE Bk BN B8 B B % BT TR » A R
SEBETERRES  BRNESEARERSEELY -

AR R P RN EI TS R EAEE RS TREREJOYERE - EEZK
WREITERES > UHEREITKEENER@ER OB EATHEKEAS—HKOU &
FsROT) > DIRECRIRIE A - SNHATZREN I - EERN O SRR AGZHIRRN - R e
AR WHTEREITERT RIS - R EO= ke -

MELAER - BRI EE2896 4333 EF LS -

7 7610 R
- 20204 11 B 23 H
To: All Residents of Heng Fa Chuen

Prevention of COVID-19 Infection
The 9th Confirmed Case at Heng Fa Chuen

Please be informed we noticed from The Centre for health Protection (CHP) of the Department of
Health on 23 November 2020, a resident who live in block 47 was confirmed to suffer from COVID-169.

We are very concerned about the incident. Immediately an emergency response operation of cleaning
and disinfecting was conducted, including arranged the Cleaning Contractor to use 1:49 diluted bleach

and sterilizing detergent to clean up the public areas including lifts, lobbies and typical floors to reduce
the risk of virus transmission.

We appeal all resident to take appropriate precaution measures, observe personal hygiene, clean and
disinfect the household. Residents are reminded to maintain drainage pipes properly and regularly
(about once a day) pouring about half a liter of water into each drain outlet (U-traps) to ensure
environmental hygiene; wear a surgical mask if go out, discard the used mask into a lidded rubbish bin.
Perform hand hygiene frequently and follow the guidelines for good hand washing. When having
respiratory symptoms, put a surgical mask and seek medical consultation immediately.

Should you have any queries, please feel free to contact us at 2896 4333 during office hours.

Heng Fa Chuen Management Office
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Cleaning and Disinfection Works for the Corridors, Entrances, Lifts and Lift Lobbies of
Block 47 of Heng Fa Chuen
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